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. The natural development of information and communication 
technologies, in accordance with the latest achievements of science, has led to their mass 
penetration and use in all areas of current social practice. Even the private life of 
individual subjects is highly dependent on the top achievements of technological 
development. The use of information and communication technologies is usually 
associated with unrestricted access to information and to increase people s knowledge and 
skills to handle it. As a result of this symbiosis between people and technologies, in 
particular, the information asymmetry between users of global information resources and 
the specific knowledge associated with them is reduced. 

A number of factors, including those listed above, impose the absolute need to 
define a set of skills that allow the end user of information and knowledge to use them 
as effectively as possible according to their own needs. Information literacy is a term that 
defines this set of skills necessary for each user in his aspiration to acquire in-depth 
knowledge, experience and good practices not only in the use of information, but also for 
ways to search, find, acquire and analyze. 

Considering information literacy as a set of interconnected, interacting and 
interdependent elements of a predetermined whole, we can naturally define knowledge 
management as a purposeful modification of specific complex systems. In any case, our 
research compiles with and takes into account the effect of the Law of Entropy, which 
postulates the conclusion that any system left without control tends to its degradation 
(maximum entropy) of its behavior. The natural way of dealing with problems of this 
nature predetermines the need to continuously submit management actions and maintain 
maximum effectiveness of corrective actions based on mandatory feedback. 

Through the prism of knowledge management, this paper aims to analyze the 
significant problem in recent years related to the deliberate generation and dissemination 
of FAKE NEWS, synthesizing the close link between real information literacy and 
the means and methods for their natural prevention. 

 knowledge management, fake news, information literacy, 
information and communication technologies.


